OTYET OB UTOIAX U3YYEHWUA MHEHUA MOTPEBUTENEN
O KAYECTBE OBCITYXXUBAHWA
B 2020 roay

Hos6pbckuit dovnuan AO «AsponopT CypryT» npy OCYLUECTBNEHWA CETeBOW
[EATENBLHOCTU OKA3bIBAET CReayIoLWmne YCnyr:
- YCNyTY MO nepefaYe aNeKTPUMecKon Heprum;
- YCIYTN N TEXHONOTMYECKOMY NPUCOSAKHEHNIO K SNIEKTPUHECKNM CETAM.
B uensix, MoBbLILEHWS Ka4ecTsa 1 AOCTYNHOCTU NPeoCcTaBneHns noTpebutensm
YCAYr W B COOTBETCTBMM C npuxasoMm MunHuctepcTsa sHepreTukn P® "O EAvHBIX
cTaHAapTax kayecTea 0BCnyXuBaHUs CeTeBbIMU OpraHusaumaMn notpebutenen ycnyr
ceTeBbiX opraHusaumii® ot 15.04.2014 Ne 186 Owin npoBefeH ONpoOC MHEHUA
noTpebuteneii yenyr o kadectse 06CNyXMUBaHWA, B X0A€ KOTOPOro Gbino NpeanoxeHo
OTBETUTL Ha CNeaylLine BONpoch:
1. TlonHoTa n AOCTYNHOCTb MHGOPMaLA O CETEBON AEATENBHOCTY,
2. KauecTBO KynkTyphl oBcnyxusaHua noTpebuteneit COTPYAHWKaMU CeTeBOW
KOMMaHWuy,;
3. YpoBeHb oBCnyXKMBaHWA NO BOMPOCaM Nepenayn anekTposHepruu,
4. Hapé&wHocTb M becnepeboitHOCTL NoAaYN ANEKTPOSHEPINA.
Xano6 n HapekaHWi Ha YCnyrM KOMnRaHuM No CeTEeBOW JAeATenbHOCTU OT
notpebuTteneit He nocTynano.

HayanebHuk YOCTOI K.W. CoxoBHWH




